Your Booking: terms and conditions (rev. Mar. 2018)
1. Terms
Please note that your table will only be held for 15 minutes from the time of your reservation. In the case of no
show or late arrival, the restaurant reserves the right to reallocate your reservation without any guarantee of an
alternative seating option. If you are running late, please call us to let us know so we can do our best to hold your
table to avoid the possibility of losing your booking. Online Restaurant reservations are only for the non-smoking
section of the restaurants only. Should you request to be seated at the Smoking section, please specify it under
the Special Requests, and this will be based on the availability of the specified section.
Please specify your dietary preferences such as allergies and food intolerances together with your booking on the
special requests box. You may also let our staff know upon being seated so that they can assist you with menu
choices and inform the chef.
2. Special Requests
Special Requests are not guaranteed by the restaurant, but we will try to accommodate your requests as much
as we can.
3. BYO
Tiger Palm has a customer brought wine policy for those who want to bring a limited selection bottles to the
restaurant. Please contact us in advance as we are not a BYO restaurant
4. Last Order
The last order at Tiger Palm is at 22:30. If you are unable to get a desired time for your reservation, you may try
to walk-in, and in the event of a last-minute cancellation, we can allocate a table for you.
5. Group Bookings (applies to party sizes larger than 9)
For reservations of 10 or more people, a set sharing menu is required and several options are offered, each of
which can be customized for a bespoke group experience. Special booking policies apply and our reservations
team will explain them when discussing the details of your inquiry.
Please contact the restaurant directly for group bookings.

